
 

 

Using Web Advisor to determine Financial Aid missing information 

 and award status 

 

 

 

 

 



Need to know what is missing for your financial aid award to be final?  Use Web Advisor to view 
the documents that are needed to complete your financial aid file.    From the main menu, you 
would click on My Documents under the Communication Heading. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



Once you have clicked on My Documents, you will see a list of items that are needed to 
complete your financial file for the upcoming academic year.  Also listed is the status of the 
document.  If the item is marked as waived, it is not needed.  If the item is mark as missing, it is 
still needed.  If the item is received, the date we received the item was received will be listed.  
The date the item is due will also be listed.   
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 



You can now view your financial aid award status on Web Advisor.  From the main Student 
menu, under Financial Aid, you would click on financial aid status by year. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



You will then be asked to select which award year you would like to view.  Each source will be 
listed along with the amount and the action on each award.  Only those awards that are still 
active will show in the list.  If the action status is accepted, no further action is needed to 
receive the award.  If the action is estimated, then there may be further action needed and you 
would need to review My Documents to see what is still needed for each award. 
 
 
 
 

 
 
 
 
 
 
 
Have Questions? Contact the financial aid staff in the CSA office. 
 
 
 
 




